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The Innovation In Ordering Services





In Greece despite the economic
crisis the industry has been
growing fast and systematically
in the last three years, in terms
of both visitors and revenues.
That increased Greek share in
the global market, led to higher
occupancy and stabilized
business profitability.



o Mobile apps are mainstream now

o a popular way of delivering content and
services.

o It must be the extension of our mind and
our hand
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o Increase revenue
o Better and faster customer service 
o Customer mapping
o Marketing actions
o Customer loyalty
o One to One marketing
o Customer preferences
o Push Notifications
o Increase quality of services

Business needs



Statistics

TNO is an application that 
offers to the consumer a new 
personalized way to order in 
F&B sectors and hotels

Increase productivity Targeted sales approach Targeted Marketing campaigns



• User friendly

• Personalized experience

• Multilanguage

• Secure transactions

• Social engagement



• Track user habits / eat & drink / 
Favorites

• Big Data / Statistics

• Integration with Sunsoft

• Push notifications

• Extend your ordering process



• Availability for preorder process 

• Artificial Intelligent enablement

• Loyalty

• Integration with loyalty systems

• E-wallet & E-payment
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