Smart Hotel...The only way!
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Ti aAhaleL otnv Mupapida
avaykwv tov Maslow ?
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MASLOW'S MOTIVATION MODEL

Transcendence

Growth Needs

Aesthetic Needs

Cognitive Needs
Esteem Needs

Belonging and Love Needs

Safety Needs

Deficiency Needs 1

Physiological Needs
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' Information . 3§
f Access & Curalion T / |

Ov\lme lt.skmg with
& authentic Audmv\ce

Establishing Own
Personal Learning Networks

¢

Developing Knowledge and Skills about
Ovd.w\e. Sa?el:-j, Privacy, Digital C;kuey\ska.r

Technology cannot address physiological needs
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Ta navta pacilovtat
oTnV TEXVOAOyia!
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MASLOW'S MOTIVATION MODEL

Transcendence

Growth Needs

Aesthetic Needs

Cognitive Needs

Esteem Needs

Belonging and Love Needs

Safety Needs

Deficiency Needs '
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Physiological Needs

Technology/ WiFi
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0 vopog Ttne TEXVOAOYLKNG eEEALENC

‘OTL UTTAPXEL TIPLV ATIO TN YEVVNON PAG...
10 Bewpoupe dedopevo! l
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0 vopog TG TEXVOAOYLKAG EEENLENG

OT1dnmoTe epevpebei ) KATAOKEVAOTEL TIPLY
kAeioovpe ta 30.. Bewpeitat KAINOTOMIA! l
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0 vopog tne TeEXVOAoyiKng e€EALENC

‘Otav nepacovpe ta 30, omoladnmoTte TEXVOAOYIKI)
e€eALEn polalel va ivalt...
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TexvoAoyikn EE€EALEN - poTEp

I TNV apxap... UTIOpPOVOApE va PETPrOOVYE PE Ta
" 6axTuAa Tou EVOC XEPLOU Ta
AVTLKELPEVA PUE POTEP TIOV EiXaApE

oTNV KATOoXN pag.




Kamota oTiypn... xacape 1o
~ pETpnpal
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TexvoAoyikn E€EALEN - microchip

1T GUVEXEL... UTIOPOVCAYE VA PETPIOOVYE UE
Ta 6AxTuAa TOU EVOC XEPLOL TIOGA
avTikeipeva pe microchip ixape
oTNV KATOoXN pag.
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MEXpL TTOV... XAoAPE Kat
TAAL 1O pETPNpaAl
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TexvoAoyikn EEEALEN - internet

MeExpu x0e¢... umopovoape 0ot va
UTIOAOYI{OOUE TIOOEC OUOKEVEC
pacg ouvoEovtal oto dtadiktuo.
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XAOAUE TO PETPNUA...ylATL TA
mavta ouvoeovTal Pe 1o
Internet:

Internet of Everything

euroaxes
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Tu O€EAEL 0 MEAATNC —
TL KEPOLLEL 0 EEvodOXOC
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MeAatng

AEAOMENA ZHTOYMENA
»  Kpepartt » EvnuEpwan
» Levtovia »  Alaokedaon

» [etoeTeg »  Emkowvwvia

» Lamouvia » Avtovopia - Avtopatiopol
» TnAeopaon »  Wi-Fi
»  TnAEQWvo » Internet of Things




“ Evnuepwon
Room Service
T0 6 2 /O 0ENeL va mapayyeAveL room

service ] aA\e¢ vminpeoiec ano tn mobile ouokeun
TOU

euroaxes \\
GROUP ! *StayNTouch & MCD Partners Study




“ Evnugpwaon
Kaipog
Ntnoelg
Npoypappa EkdnAwoswy

o o eé)\81 va |.IT[0p8i va -

dlaxelpidetal To Aoyaplacpo Tou PECA amo To KLvnto

& 10 ; 6 /O BENEL va ANPWVEL

autopata peow tng mobile cuokevng Tou
gog r oaxes *Hospitality Technology’s 2017 Costume\\
Engagement Technology Study




“ Ataokgbdaon
Ayopd mpotlovtwy
10 3 5 /O elvat riio mbavo va ayopdoet

KATIOLO TIPOTOV 1) umnpeaia Tov Eevodoxeiov pEow

mobile epappoyng i tng tnheopaong

euroaxes

GROUP *Hospitality Technology’s 2017 Costum
Engagement Technology Study




“ Ataokebaon
Smart TVs

/o TWV ETLOKEMTWY ONAWveEL OTL BEAEL

va xpnotponolei in-room entertainment kata tn diapkela
Tr]C 6la“0vr'lq TOU @ Hello John Thorton

10 O BENeL va pmopel va ouvoebel pe
Toug Aoyaptacpouc tou o€ Netflix & YouTube otnv
TnAeopaon tov dwpatiov

evuroaxes

GROUP *Oracle Hospitality-Phocuswright Study
“Creating the Coveted Hotel Guest Experience”




“ Emikotvwvia
Mobile concierge
10 3 8 /0 TWV EMLOKETTWY

EUTILOTEVOVTAL TIC TIPOTACELC TOU CONCierge, EVw

T0 6 8 /0 BENEL OL IPOTACELG TOV

concierge va Tovu anooTtEAAOVTAL 0TO KIVNTO TOU

euroaxes \
GROUP . *StayNTouch & MCD Partners Study




“ Emtikotvwvia
Digital Signage
10 |6 /O TWV EMLOKETTWY

dnAwvouv 0TL N epmetpia dtapovne yivetat o
£UXAPLOTN pEOa amo tn xpnon 6tadpactikwy info
kiosk

euroaxes

GROUP *Hospitality Technology’s 2017 Study
“Enabling the Smart Hotel Experience”




“ Emkotvwvia
Yninpeoia KaBaplotntag

Awpatiov

35 %
T0 o BeNel va pmopei va

mpoypappatiost Tnv wpa mov Ba kadaplotel To SWPATLO TOv,

EVW TO I 1 /O 0a n0ele va evnuepwveTatl ye

eva notification 0To KLvnTO TOL Yyla TNV KATACTAON TOU
dwpatiov Tou
go%! r oa/xes *Qracle Hospitality-Phocuswright Study

“Creating the Coveted Hotel Guest Experience”




“ Autopatiopoi - Autovopia
dwTtLopog

YTopla
Oeppokpacia Awpatiov

-~ B i v o (N
4% R
10 Bewpel dlaitepa onpavtiko va ' ©000

uTopei va dlaxelpideTal auTopatiopgoug peaa amo mobile

OUOKEVEC
gog r oaxes *Hospitality Technology’s 2017 Costumer \
Engagement Technology Study




“ Autopatiopoi - Autovopia
dwTtLopog

YTopla
Oeppokpacia Awpatiov

T0 6 5 /O OnAwvel OTL €va povtepvo Eevodoxeio

He NAEKTPOVLKEG KAELOAPLES, EEUTIVO PWTLOUO Kal
auTopaTLIoOPoUE dwpatiov, mapexel KAAVTEPN epmeLpia dlapovnig,

EVW TO I 3 /O Ba ETILOKEMTOTAV TLO oLXVA £va

smart Eevodoxeio

euroaxes \
GROUP - *Qracle Hospitality Study “Hotel 2025”
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“ Autopatiopoi - Autovopia
Mobile Check in & Check out amno

T0 smartphone TOU EMIOKETTN

T0 ; 3 /O{Sr])\(bvméusivalno)\bonpavrlké

ot 6tadikaoiec tov check in / check out va anmAomownBouv Kat = IF
va pelwOel 0 Xpovog avapovig atny reception %H.

o OAXES \ ‘
GROUP ! *StayNTouch & MCD Partners Study




“ Autopatiopoi - Autovopia
Mobile Key
T0 6 O /O Ba mpoTipnoet €va Eevodoxeio mov

napexet vnnpeoieg mobile check in & yneako kAeldi, evw to

I /0 OnAwvel OTL BENEL va XPNOLOTIOLEL TO
KLVNTO TOU Yyla va avoiyel Tnv mopta Tov dwpatiov
gog r oaxes *StayNTouch - MCD Partners Study &\
OpenKey Study
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“ Wi-Fi
[priyopn aflomiotn ovvdeon

AdLaAnmtn vnnpeaoia o

OAOLC TOUC XWPOUG
Avvatotnta upgrade tng
8 9 O/ olvdeong Pe AoyLKO KOOTOC
0 , , , Captive Portal
10 Oa Kavel kpatnon o€ va

Eevodoxeio povo av mapexet alomioto Wi-Fi

10 8 2 /0 BENeL va priopei va €xel KaAA
oLvOeon oto dwpatto
\ *Hospitality Technology’s 2017 Costumer
E Technology Study & Oracl
euroaxes i s cearnt Y

Coveted Hotel Guest Experience”




“ Wi-Fi
[priyopn aflomiotn ovvdeon

AdLaAnmtn vnnpeaoia o
OAOLC TOUC XWPOUG
Avvatotnta upgrade tng
olvdeong Pe AoyLKO KOOTOC

O Captive Portal
T0 6 5 /O evOLAPEPETAL VA XPNOLUOTIOLNOEL

KATOLOV EVKOAO TPOTIO Yyia va ouvoeBel oTo internet \

euroaxes

GROUP *Oracle Hospitality-Phocuswright Study
“Creating the Coveted Hotel Guest Experience”




“ Wi-Fi
[priyopn aflomiotn ovvdeon

AdLaAnmtn vnnpeaoia o
OAOLC TOUC XWPOUG

o Avvatotnta upgrade tng
olvdeong Pe AoyLKO KOOTOC
O TWV EMUOKEMTWY Ba ypaYeL Captive Portal

KPLTIKN o€ Kamnola online mAatoppa, evw TO

3 5 /o Ba ypayel TNV KPLTIKN KATA TN
dlapkela tn¢ dtapovng Tou
gog roaxes *Qracle Hospitality-Phocuswright Study \\
“Creating the Coveted Hotel Guest Experience”




“ Internet of Things
TV & mobile integration
T0 2 /O BENeL va pmopel va ouvoEEl

g0KoAa TI¢ mobile cuokeveg Tov pe TNV TNAEOPAON @
0TO OWATLO

GROUP *Hospitality Technology’s 2017 Costumer
Engagement Technology Study
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“ Internet of Things
Artificial intelligence yia

Kapmaviegc marketing

10 I ; /o TWV KATavaAwTtwy dnAwveL 0Tt oL

MPOWBNTLKEG KApTAVLES TOL BacilovTal o€ TPONYOUPEVEC
KATAVAAWTLKEG CUUTIEPLPOPES Ba BEATIWOOLY TNV gpTELpia
TOUC

euroaxes
GROUP ) *Qracle Hospitality Study “Hotel 2025"




“ Internet of Things
Personalization
T0 5 6 /0 gvOLAPEPETAL VA UTIAPXEL TPOTIOC

ETUKOLVWVIAC PE TN reception HEOW TOL KLVNTOL KAl TNC
tnAeopaong otn 0Lk Tou yAwaooa

gog r oaxes *Qracle Hospitality-Phocuswright Study
“Creating the Coveted Hotel Guest Experience”
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Avénon NMwAnocswy

Mmnopeite va av€noete TIC MWANOELS 6aG

o€ vmnpeoiec SPA & o€ eotiatopla &

UTiap, HEoa amo To !
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Avénon NMwAnocswy

[apouolaote amodoTIKOTEPA OAN TN YKAPA TWV BivTeo Kal Twv
Taviwy aAAa Kat Twv mPooPopwy Tov Eevodoxeiov oag Kat

KepdioTe: oto Video on Demand &

0€ AOLTIEC TIAPOXEC ‘ % axe




Av€énon Kpatnoswv ‘

OL e€aTONIKEVPEVEC LTINPECLEC ALEAVOULV TIC
Xwpig

EVOIANEOOUG
KPATNOELG , EVW KAVOULV TILO

€UKOAN TNV EMLOTPOPN TWV MEAATWY 0AC APOL
TIPOCPEPOLV «ATIOKAELOTIKI» KPATNON Kal
urinpeoiec loyalty.



Meiwaon Tov AELTOUPYLKOU KOGTOUG

Avénon Twv KEPOWV PEGU ATIO GTOXEVHEVEC
KAQUTAVLEC

Avénon tn¢ anodoTiKOTNTAC TOV TIPOGWTILKOU
[poCEAKUON MEPLGCOTEPWV HVVNTIKWY TEAATWV

Yuvdeon pe ta cvotnpata PMS kat BMS tov
Eevodoxeiov
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H Aoon yua eoag;

ZnToupevo = Smart Hotel
Texvoloyial by




ILUMIO
Mobile Concierge

H e@appoyn yla KlvnTEC GUOKEVEG 0AG EMLTPETEL
va Olaxelpi¢eote TNV 0XEON e TOUG MENATEC 0ag

o€ KaBe o1ddlo, amo tnv Kkpdtnon, katd to check-in

Kat OAn Tnv dtapovn, péxpt To check-out kat To
TagidL TNG eMLOTPOPNG.




ILUMIO

Mobile Concierge

To iLUMIO mobile eivat o mto gvkoAog
TPOTIOC YLa va av€NoeTe TNV epmelpia
OlLapovng Tov TeAATH, HELWVOVTAG
mapaAAnAa ta AELTOVPYLIKA KOGTN TOU
Eevodoxeiov




Valet

Alaxelploteite OAOLC TOUG
AQUTOUATLOPOUC TOL dwpatiov
HEow tablet.
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Internet Wellness Service Profile Tutorial
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Smart Hotel... The only way!

THANKS!

Any questions?

You can find us at =) Smart Room
Booth 22




