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CONNECT WITH YOUR GUESTS




Automate your procedures




Automate your Guest profiling




ap— RE KNOSSOS ROYAL
o D ~ 5 FAMLY RESORT
Aol /,// 2]

Aisling Micro Hotel Aldemar Knossos Royal

= Log-in and get FREE WIFI!

Confirm your Room & Upgrade your internet
speed from 512Kb/s to 3Mb/s

Enter voucher

Room number

Reservation's last name

Or choose to log-in with:

| don't remember the reservation name Logm with other optlons >

| do NOT want to receive email offers from
Aisling Micro Hotel

Go back

TERMS OF SERVICE & PRIVACY POLICYPOWERED BY: \&/ ZOOTTLE =

TERMS OF SERVICE & PRIVACY POLICY 'S ) ZOOTTLE TERMS OF SERVICE & PRIVACY POLICY POWERED BY: ZOOTTLE

Tiered WIFI Guest access



From 2014-09-02  To 2014-10-02 m

Display per hour [_]

Unigue vistors +1%

User Connections VS Email Logins

Coanini oG

o

Configure TAF

@ . v

- L 5 Ipothavdia ¥
L

o | . F o=
i L g —
E 17 Sep

{9 g . iy .
Sulsrriptionds Date (PR =3 5 e
el 3 PR Y . Iohavdia
- : v ] N " % w'. .

1
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Men VS Women Mobiles VS Others

Cirmomier list

Bl 3373 Males +100% BB 38363 Females +100% -

Gender and age
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| Export 21814 email addresses

Total Users

25-34 35-44
[. Males @ Females ]

50 rooms - 1 Season - 5.000 unique user profiles (unique visitors)

HOELmonemvasia it includes: number of visitors, gender, age, number of visits, type of device, existing/new customer, login method, data usage, etc...
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http://www.marketingprofs.com/articles/2014/24419/determining-subscriber-value-whats-an-email-list-member-worth
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{.000.000

Guests devices connected
into Zoottle partners Hotels

41

847 of the hotel booking
decisions are made
by women

>

Guest=email
{6

per Booking

of contacts historically
collected belong
to women

40"

of guests
gave their email
at wifi login process

Hotels with Zoottle
see women making up

45

of their WiFi connections.

664.000

guests confirmed
that they want
to receive Hotel Offers

& 164,000

women'’'s email

This is why the Hotels got
more than 5x women emails!



Automate your up-sales




‘ app.zoottle.com/v3/offer/480:

“TONIGHT, YOU ARE MY LOBSTER!" Discover finer tastes at a
special LOBSTER dinner served @CANDIA GOURMET
RESTAURANT this Sunday 10/9 at 19:30.

Make your reservation!

Thanks, let me browse

ZOOTTLE

Zoottle Campaigns
Aldemar achieved 10x couvert increase on lobster theme nights in 2017



EJ News Feed

&) Messenger

[

‘ Nektarios Sylligard...

4&\ Arianna Spa Hotel and Suites
Sponsored - @

‘ ifs Like Page

Unsurpassed luxury. Flavour. Eye-appeal. Lobster is the pinnacle of luxury in

seafood. Especially for you, we have come up with this sumptuous lobster

Nektarios Home

Stories @

@

. ; ; Mwpyog

Shortcuts dinner package at the best discounted price.
satk Bodytalk

e Your Adverts v
@ cresus 20+
@ Open Coffee Athe... Friend Requests See all
22] MAIAIKH EKAPOM... ‘ Alexis Tsitsikas
Explore 4. Confirm friend
Bl ! . Stavros Kakavogiannis
| Pages /| 4 Confirm friend
@ Groups 17 ) s - Brow s a*

s % : \ SO e R syt :
l"="| Friend lists . People you may know See All
Lobster Dinner offer at SpaHotel _
. Shops ~ Natasha Athanasiadou X
l Manage Abos —. [/Book Now y 24 mutual friends
RECES - 4. Add Friend
C? Insights
i ifs Like ® Comment A Share

@ On this Day 13

ﬂ Games
1] Adverts Manager

+ See more...

Create

1

L Skift with Smartling, Inc..
\wi 14 hrs - Paid - @

Building Trust Across Borders Through a Global Content Strategy

English (UK) - English (US) - EMnvika - | 4
4u !l - Frangais (France)

Privacy - Terms - Advertising - AdChoices [> -
Cookies - More -
Facebook © 2017

Advert - Page * Group * Event

Building Trust Across Borders Through a Global Content
Strategy

International travel has become increasingly fraught with anxiety and volatility...




!s Arianna Spa Hotel and Suites ile Like Page
Sponsored - @

Unleash the adventurer in you! Taking a break from the daily routine of life,
opt for a thrilling adventure in one of the most beautiful corners of the

paradise island.

For your convenience, we have come up with a selection of quad biking
activities and 4x4 off-road drives! Experience the adrenaline rush, savour the
greenery and panoramic views of the multiple sites and bask in the beauty of
the island aboard your quad, buggy or kart.

DREAM: EXPLORE. DISCOVER

QUAD ACTIVITIES & 4X4

Quad Activities & 4x4

ARIANNA.COM Book Now

2b<men<55

!S Arianna Spa Hotel and Suites ifls Like Page
Sponsored - @

With the launch of our new Spa Treatment menu, we have created a new
Detoxing Facial featuring the new Vine[Active] skin care range by Caudalie.
This divine detoxing facial will kick-start your skin in preperation for Summer.

Vine Detoxing skin therapy

ARIANNA.COM Book Now

ifs Like §8 Comment A Share

35 <women

!S Arianna Spa Hotel and Suites ils Like Page
Sponsored - @

Parasailing is the ideal excursion for those looking for a special sea-air
activity. Parasailing offers you a breathtaking bird's eye view of the beautiful
lagoon and beaches

DREAM. EXPLORE. DISCOVER

SEA AND WATER ACTIVITIES

PARASAILING, SEA HOVER ADVENTURE
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For a special sea-air activity, be sure to enjoy Parasailing

ARIANNA.COM @ Book Now

ifs Like §8 Comment A Share

Interesting In extreme sport




Automate your guest's feedback




NPS surveys

Demo Satisfaction Survey

o« EYOWM SI09 4G4 & 1:50

« K

5 9 30-DAY NPS ®

All All: 51 Responses / 20 Comments

How likely are you to recommend
Dreams Luxary Suites to a friend?

e © Promoters (score 9-10)

(**\ . : useri@yahoo.gr & Room: 101 3 hours ago
o Aressana Spa Hotel \_/ Passives (eore 7 @
10 ! i
/f;:fs - . Detractors (D) @ I've been a customer for years. Love your service, the

quality has been incredible year after year and tell
everyone | know that they should come for a visit!

AQUA VISTA
HOTELS

How likely are you to recommend
Dreams Luxury Suites to a friend?

Not fikely

h.solo@gmail.com & Room: 112 2 days ago
“ Friendly staff great location

-

Forward

user2@gmail.com & 2 days ago

Unfortunately there was no soap or sampoo in the

bathroom.

55% response rate on reservations



Automate your online ratings




EinEREisfaction survey
ez jon NPS

If the responder Is a
Promoter we ask for a
TrnpAdvisor review

If the responder is a
H A Spa Hotel and
Detractor we send an alert s Aressana Spa Hotel an
to the receptiOn in Order tO Thank you for choosing Aressana Spa Hotel and Suites for your recent stay in

Santorini.
Thank you for your feedback! You made our day!

I I l e e ueS We'd be grateful if you would review us on TripAdvisor. It's the world's largest travel
site, helping millions of visitors every month plan the perfect trip.

Our guests often tell us how helpful it is to read past guest's reviews before booking

their own visits. And we're always eager to hear what you liked and how we can
improve.

Thank you again, it was a pleasure having you and we hope you'll choose Aressana

nnnnnn
Warm lsland regards
The Aressana Spa Hotel Team

How would you rate us overall?

This email is sent on behalf of Aressana Spa Hotel and Suites. Please
email guestrelations&aressana.gr with any comments or gueslions.
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of the guests
were promoters, rating
9 or 10 the hotel services

7344

of guests provided
a review during their stay

of guests answered
the survey

of the guests
were neutral
with rates 7to 8
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aglzﬁgsvoe'p i?\roguugehszsog?tle emails had sent to hotel crew, really happy clients got an email §5k'n9
right after they gave notifying them that they have them to give a review to Tripadvisor! m

a disappointed customer
inside their venue!

their feedback!
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Aqua Vista Hotels

9,

Tell your friends
you are here!

n Check-in on Facebook

TERMS OF SERVICE & PRIVACY POLICY

-----
o .

facebook reviews
to the hotels
-~ % Facebook pages!

of guests connected
to hotel's WiFi
with Facebook

» This is why hotels using
\ Zoottle had more than 5x
4 the amount of Facebook

check-ins

- .

\\ Impressions of these hotels




for every FB check-in after 24h
there Is a notification for FB review

AQUA VISTA HOTELS




Automate your after stay communication




Email Automation Marketing
based on: No of visit, day of last visit, gender, age, etc

| Sent an emall |
Sent an emall Sent an emall

offer on guests birthday SINOREIEIE! for early booking

thelr check out




,S-n{ Hotel Petasos Beach Resort and Spa
«& ' 17 November at 09:25 - €

Petasos Beach Resort & Spa takes your holiday to a whole new level.

Make amazing memories when you stay with us!
#PetasosBeach #Mykonos #PlatisGialos #Petasos #Beach
#Summer2017 #Summer #SummerHolidays #SummerVacation #sky

#lady #woman

TR Remarketing on Facebook
M to your quest form the previews seasons

PETASOS BEACH RESORT & SPA
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CALM

AND

COMPLY WITH
GDPR

Personal Data requires GDPR compliancy
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thank you

: CONNECT WITH YOUR GUESTS


mailto:nasos@zoottle.com

leverage existing infrastructure

plug & play




4

Internet

ADSL or VDSL
or what ever

ZOOTTLE
N —




