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ENABLING A FUTURE OF POSSIBILITIES

Software solutions with a social cause

Our vision is to change the way people work and live, solving challenging problems that matter with innovative approaches
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OUR SERVICES

Innovation & Design

We guide you through your innovation challenge, applying best-fitting methods, co-creating and designing solutions

Development & Engineering

We enable you to deliver complex solutions. We aim to design fault tolerant, reliable, scalable and highly-available systems

Security & Support

We have a strong culture of security, enforcing data protection policy and complied with EU General Data Protection Regulation
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Assistant Airport distinguished in the competition

AIRPORT INNOVATIO!

\
SN ./

AIRPORT ASCISTANT - NAELE AMEA Athens International Airport Support & Cooperation
Implementation of our innovative idea within the airport area

Experience & knowledge from the cooperation with large company

Successfully completed the Proof of Concept
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TRAVELING WITH REDUCED MOBILITY

Stressful experience, Uncertainty, Special care
Highly complex airport activity to manage

y/
1 O of airline passengers are people with reduced mobility or disabilities

1 l'-, 2 million people needed assistance in European airports in 2017
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ASSISTANT AIRPORT

A complete solution that transforms the travel experience for people with reduced mobility & disabilities

Management system for airports that integrates fully with airports existing infrastructure

Mobile app that allows passengers to tap into the assistance service
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MANAGEMENT SYSTEM FOR AIRPORTS

Helps airports to transform assistance service, which 1s provided to passengers with reduced mobility and disabilities

Delivering enhanced services and improve operational efficiency

Organize, visualize and automate the entire procedure of assistance service

Helps airports to comply with PRM EU regulations & the new General Data Protection Regulation (GDPR])
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MOBILE APP FOR PASSENGER

Helping them on every step of their journey

Connect the people with disabilities directly with service providers

Allowing request assistance and communication between them in real time

Alert the service provider to the disabled’'s imminent arrival in order to send an employee to assist him

assistant
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HOW DOES IT WORK? P——

oPassenger

assistance

Assistant

app
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of mobile and location
based technologies

requests eAll assistance requests go ,7/
through  the 3\ to the centralized database :l

Airport  mobile of Assistant Airport

ePassenger arrives at the

airport, previewed on map

°An agent is dispatched

along with any needed

equipment to the and an automated Assistant

passengers actual location alert is sent to the Station

The entire process Is tracked and monitored on every step assistant
airport
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BUSINESS & EXTRA SERVICES

SAAS MODEL

License with annual fee

PASSENGER APP

Free of charge

NABLE SOLUTIONS

Customer Service

Assistance in planning, installation, trouble shooting, maintenance and upgrading

Analytics

Customized reports & KPls to optimize processes and service quality.

Customization

Tallor made solutions designed to the needs of the organization

Training

By professional caregivers to assistance providers’ staff
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Real-time assistance for disabled on the go

Enabling a future of possibilities

Assistant, a solution with the power to create a new world of access
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OUR DIFFERENTIATION

A complete solution for all involved (airports, airlines, assistance providers and passengers)
User-friendly - Designed in close cooperation with assistance providers & passengers
Improves and transforms the assistance service to a stress-free travel experience

Makes airports more accessible and promote their social responsibility

No need of installation extra hardware within the airport area
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