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Guest Digital Journey

= part of a broader journey
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a journey like this ..



or like this..
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..or this



..a journey that every hotel & brand 
is trying to Define.. Budget and ACT
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Ένας διττός συνεχής στόχος…

Αυξανόμενα Επικερδής Πωλήσεις

Μοναδική & Διαφοροποιημένη Εμπειρία Επισκέπτη



Acquisition Costs by Chain Scale
ΟΤΑ (on line travel agency)

ROOM selling efforts are Extensive 



Marketing and Reservation Fees by Channel

ROOM selling – Indirect costs



Revenue split (FOCUS on ancillary services)

Example from a typical upscale, 
independent resort on
the East Coast of the US

Ancillary services account for.. 

additional 80% revenue



Ancillary services



Ancillary services 
require an innovative approach
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Ancillary services: 
A Revenue Opportunity

How are you 

promoting
this revenue stream ?

Can your guests experience 
MORE ?



Ancillary services: 
Marketing a Revenue Opportunity

Traditionally:
Reception efforts
Banners
Leaflets
Website posts
Directory add-ins

Centrally managed Visuals 

InfoChannels
Welcome promo screens

Interactive Boards
Audio enhancements



it is now obvious & easier than ever…
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Visuals: Sometimes we touch them

Sometimes 
we don’t



Reception / Lobby

Omni-channel guest interactions…



Challenges

Reception / 
Lobby

Guidelines on the fly

Avoid repetitive Q&As

Provide useful information

Show our best available and Up-Sell! 



mypaneltv.com

Απελευθερώνοντας τους ανθρώπους μας
More time to listen and serve guests !



Focus on the major 

ones first !

check-in wait times 

impact guest 

satisfaction

Minutes until guest satisfaction index drops by 50 points



Room or Apartment

myHotel TV InfoChannel

Inform, Promote on the fly, change with a click



myHotel TV InfoChannel

Room or 
Apartment

o A relaxing moment to promote Hotel Services!

pool events, dinning specials, well-being packages..

o Our Men’s or Woman's “channels” with

sport or gossip news, TV guide & proposals, gym, spa 

o Useful tips to save on Reception calls: 

how to wifi, breakfast time, shuttle bus schedules…



Looking into popular amenity rankings
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Overall
1. Complimentary breakfast
2. Restaurant
3. Internet/Free Wi-Fi
4. Parking
5. 24-hour front desk service
6. Smoke free hotel
7. Swimming pool
8. Bar
9. Air conditioning 
10. Coffee/tea in lobby

In Room
1. Internet/Free Wi-Fi 
2. Bathroom shower
3. Room size
4. TV
5. Air conditioning 
6. Coffee/Tea
7. Non-smoking rooms
8. Premium bedding
9. Daily housekeeping
10. Mattress type

Target perceived value



Not to miss

on events & 
conference halls

further to guidance & superiority aesthetics..

..introduce the hotel specialties!



synch your Menus

make the obvious happen!

> Update on the fly

change prices

update your dishes

automate visuals



create audio zones

> eliminate the “noise” of TVs



Προώθηση

παρότρυνση 
καθοδήγηση

Directory Services

Reception FAQΞενάγηση

Ειδοποίηση

Χρηστική 
πληροφόρηση

InfoChannels
και οθόνες με 

πολλαπλούς ρόλους



Ομοιογενής ή Διαφοροποιημένη Προβολή

Αποκεντρωμένη Ενημέρωση

Κεντρική Διαχείριση



Work for 
“a greater perceived guest experience”
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Reasons for selecting a Hotel…



make your screens deliver !

with hands on expertise

content masters

comprehensive approach

your value adding partner     



more on..   

my Panel TV .com

Σας ευχαριστούμε !


