
know your guests

engage with them

make them come back
with Zoottle social WiFi for Hotels



Make your Guest

Spend

more

stay

happy

come

back



Get to know your guests better





50 rooms -1 Season -5.000 unique user profiles 
(unique visitors)

Including:  number of visitors, gender, age, number of visits, type of device, existing/new customer, login 
method, data usage, etc…



Expand your newsletter recipient list



100
Reservations

(200 Guests)



email CPA $2 x 1500 = $30,000 value

http://www.marketingprofs.com/articles/2014/24419/determining-subscriber-value-whats-an-email-list-member-worth

season 2015
with zoottle

15.000 
emails

season 2014

1.300 
emails

ROI exceeding 5x

http://www.marketingprofs.com/articles/2014/24419/determining-subscriber-value-whats-an-email-list-member-worth


Keep them Happy



55% responds 
on your 

reservations

Real Time Satisfaction Survey
based on NPS



real time satisfaction survey
based on NPS

positiveTripAdvisor reviews 
+40%

if the responder is a 
promoterwe ask for 
a TripAdvisor review  

if the responder is a 
detractor we send 

an alert to the 
reception in order to 

make the guest 
happy 

negativeTripAdvisor reviews 
-70%



55% respond on reservations

negative TripAdvisor reviews -70%

positiveTripAdvisor reviews +40%



Target their Friends



1 season 
873 Facebook Check-ins

221,742 FB impression 



Remarketing with email 



Email Automation Marketing

Email your guests
on their birthday !

Email them 
6 months upon their

check out

Email them
on early bookings

based on: #visits, day of last visit, gender, age, birthday etc



First

tell a story_



Remarketing with Facebook



Remarketing on Facebook to your 
previous seasons’ guests



€ 40 Facebook campaign -€ 763 in reservations

Remarketing on Facebook



Remarketing with Adwords



100€ media spending - 10 

bookings

Remarketing on Adwords



Loyalty, but

without loyalty program





plug 

& 

play

leverage existing infrastructure 



Internet wifi
connect it to 
the Internet 

with  Ethernet 

ADSL or VDSL 
or what ever 

wifi

sw
it

ch

wifi



some of our clients



some of our partners



thank you

Nasos Analogidis

Co-Founder & COO

nasos@zoottle.com 


