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know your guests, -\
engage with them M
make them come back

with Zoottle social WiFI for Hotels




Make your Guest

Y _
Spend stay come
more happy back



Get to Know your guests better
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Canaves Oia, Luxury
Resorts and Villas,
Santorini
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Log-in and get FREE WIFI!

n Log-in with Facebook

Or choose to log-in with:



User Cornacaons VS Emad Loging
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Nt VS Warmen Mahies VS Others

-3823 Males +100% -3863 Females +100%

Gender and age

25-34

| +
|
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Total Users
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25-34 35-44

@ W Males @ Females

50 rooms - 1 Season - 5.000 unique user profiles

(urnicue VisItors)

Including: number of visitors, gender, age, number of visits, type of device, existing/new customer, login
KInsterna method, data usage, etc...

HOTELMONEmvasia




Expand your newsletter recipient list
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Reservation
(200 Guests) \
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Zootle ['SE




1.300 = 15.000
emalils emalils

sSeason 2014 sSeason 2015
With zoottle

email CPA $2 x 1500 = $30,000 value
ROI exceeding 5x



http://www.marketingprofs.com/articles/2014/24419/determining-subscriber-value-whats-an-email-list-member-worth

Keep them Happy




Real Time Satisfaction Survey
based on NPS
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How likely are you to recommend

Aressana Spa Hotel to a friend? %
Add label

Aressana Spa Hotel
1o me
Apr 15 View details

o

How likely are you to recommend Aressana
Spa Hotel to a friend?

-~
Reply all

Demo Satisfaction Survey

Al

© Promoters

(=) Passives

. Detractors

30-DAY NPS ®

(score 9-10)
(scorelsj

All: 51 Responses / 20 Comments

®

£

useri@yahoo.gr & Room: 101

3 hours ago

I've been a customer for years. Love your service, the

quality has been incredible year after year and tell
everyone | know that they should come for a visit!

h.solo@gmail.com & Room: 112

Friendly staff great location

user2@gmail.com &

Unfortunately there was no soap or sampoo in the
bathroom.

2 days ago

2 days ago



real time satigleie A RSVYEY
based[ogiN S

If the responder Is a
promoter we ask for
a TripAdvisor review

If the responder is a
detraCtOr we Send How was Andronis Boutique Hotel?
an alertto the e S

site, helping millions of visitors every month plan the perfect trip.

rece ption i n Order to Our guests often tell us how helpful it is to read past guest's reviews before booking

their own visits. And we're always eager to hear what you liked and how we can
improve.

I I lake the g ueSt Thanks again, and we hope you'll choose Andronis Boutique Hotel the next time you're

in Santorini

I I y How would you rate us overall?
ick here to in your review

This emall is sent on behalf of Andronis Boutique Hotel. Please
emall info@andronisboutiquehotel.com with any comments or questions.

negative TrnpAdvisor reviews positive TripAdvisor reviews
-710% +40%



TnpAdvisor reviews

negative TripAdvisor reviews - /0%

A A HOTEL

55% respond on reservations




Target their Friends




Aqua Vista Hotels

2.

Tell your friends
you are here!

n Check-in on Facebook

>

Ifseason
313 Eacebook ®€heck-ns

@ 221,742 FB impression

AQUA VISTA HOTELS



Remarketing with emall




Email Automation Marketing
based on: #visits, day of last visit, gender, age, birthday etc

- Emall them -
Email your guests . Email them
on their birthday | 6 months upon their on early bookings

check out




First
tell a story




Remarketing with Facebook




,gn{ Hotel Petasos Beach Resort and Spa
«& 17 November at 09:25 - €©

Petasos Beach Resort & Spa takes your holiday to a whole new level.
Make amazing memories when you stay with us!

#PetasosBeach #Mykonos #PlatisGialos #Petasos #Beach
#Summer2017 #Summer #SummerHolidays #SummerVacation #sky

#lady #woman

Remarketing on Facebook to your
previous seasons’ guests

O
20 bt

PETASOS BEACH RESORT & SPA



Remarketing on Facebook

0.0 =il 2% 16:48
The inclusion of Mr Trump’s children - none of
whom have been elected to any public office - in
the political process has raised questions over how
Mr Trump would deal with potential conflicts of
interest between his business and political duties.

. HOTEL LAKONIA

Avta ta Xplotovyevva 8a gival otnv Inaptn
-33% £KNTWOon - MEvelg 3 PEPEG, MANPWVELS 2 - MOvVo yia Ta
Xplotovyevva

BOOKNOW >

As well as being a key player in her father's
business empire, Ivanka Trump has her own




Remarketing with Adwords




Remarketing on Adwords

[AcivA diagruion

Ala@rpion oTo TTavw Pépog

Best Wester -20% only Today
Best Wester -20% only Today

pithagorion-hotel.gr
|deal for business and leisure pithagorion-hotel.gr . .

. . Ideal for business and leisure traveling. Modern, Functional, Clean
traveling. Modern, Functional, Clean

100€ media spending - 10

bookings

DYTHAGORION
HOTEL



Loyalty, but
without loyalty program




p. Welcome Nektarios! x

Loyalty should be rewarding.
e 15% discount on flexible rates.

o Guaranteed upgrade to next available room type.

« Free cancellation up to 12pm on the day of arrival.

UNLOCK OFFER

More Information




leverage existing infrastructure




Internet

ADSL or VDSL
or what ever




ATHENS PLAZA
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AQUA VISTA HOTELS
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evermore cruises
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SANTIKOSCOLLECTION

WESTIN'

HOTELS & RESORTS

some of our clients
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okdopospas,eol. Ndigital marketing DIGI|ITAL
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Travel Starts Online

some of our partners




thank you

Nasos Analogidis
Co-Founder & COO

nasos@zoottle.com

ZOOTTLE

CONNECT WITH YOUR GUESTS




